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Profile Summary

Dedicated and detail-oriented Warehouse Associate with over 5 years of experience in logistics and
inventory management. Demonstrates efficiency in high-pressure environments and a strong ability to
enhance warehouse operations. Adept at optimizing space utilization and increasing throughput rates
while maintaining a focus on safety and accuracy.

Work Experience

Senior Warehouse Associate

Amazon Fulfillment Center

1st Mar, 2018 - Current

e Led ateam of 12 associates, increasing productivity by 20% through process improvements.
e Optimized inventory system leading to a 15% reduction in stock discrepancies.

e Implemented a safety training program that decreased workplace incidents by 30%.

Warehouse Associate

FedEx Supply Chain

1st May, 2015 - 28th Feb, 2018

e Assisted in reorganizing the warehouse layout, resulting in a 25% improvement in pick-pack
efficiency.

e Collaborated with cross-functional teams to manage and dispatch an average of 5,000 packages a
day.

e Awarded 'Employee of the Month' for exceptional performance and dedication.

Education

University of lllinois at Urbana-Champaign
Bachelor of Science in Logistics Management

1st Sep, 2011 - 31st May, 2015

Skills

Inventory Management, Forklift Operation, Safety Protocols, Team Leadership, Data Entry,

Problem-Solving

Notable Projects

Warehouse Layout Optimization
Led a project to redesign and optimize the warehouse layout which resulted in a 30% increase in
workflow efficiency and reduced travel time for item retrieval.
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Certifications

Certified Forklift Operator

Issued by National Safety Council, 1st Feb, 2020
Awards

Outstanding Warehouse Associate
Awarded by Amazon Fulfillment Center, 15th Sep, 2019



